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BE YOUR BEST 
Kia Rawa Pai 

 
CUST CONNECTS - WHANAUNGATANGA 

 
CONNECT – SCHOOL CONNECT – COMMUNITY CONNECT – YOURSELF CONNECT - CULTURE 

 
FROM THE PRINCIPAL’S DESK 
 

      CONNECT – YOURSELF HAPPINESS: 
 

Week Six: “You are amazing just the way you are!” 

What are the things you like about yourself?  

A bitter- sweet week as we say “Good Luck and we will miss you” 
to Eleanor (Ms Smith) 
 
Eleanor starts her maternity leave, as of today, and there is a 
large amount of disappointment as we don’t get a chance 
to “officially and personally” say “Good Luck.” 
 
I know the staff and children will miss her, especially her  
infectious laugh. I am sure she will keep in touch and we will 
tell everyone the great news when it happens. A visit later in 
the year is a must! 
 
“An Ode to Miss Smith’s Greatness” by Caleb Bell 
 
In a house not far from here, 
A few years ago, 
A woman decided on a career, 
“To Cust School I’ll go!” 
 
On her first day of work, 
A group of kids, she taught. 
She taught them reading, writing, and gave them homework 
“What a great teacher!” they thought. 
 



She kept at her job, 
And when those kids moved on, 
The new children came in in a mob, 
“Oh I miss the old ones!” she said, woebegone. 
 
Just a few months ago now, 
She came across a revelation, 
She was pregnant, wow! 
It was time for celebration. 
 
She had to leave her job at Cust 
Which made her terribly upset. 
“One day she’ll return,” the teachers discussed. 
“Nobody shall fret!” 
 
Miss Smith, I write this to you, 
In the hope that you shall come again, 
And help kids to enjoy learning, too, 
And I hope the baby will not cause you disdain! 
 
We officially welcome Andrew Burke as Room 5’s teacher.  
 
CUST SCHOOL DISTANCE LEARNING: 
Distance Learning continues as-is - till next Wednesday (to be reviewed on Monday with a 
Government decision pending) Please monitor communications/updates 
 
I would like to acknowledge and say thank you to the staff, who have done a great job in connecting 
with children and families over the last few weeks.  Some doing a double duty in this time – completing 
their teaching job, alongside their parenting duties –  no mean feat!  
 
I know whanau are doing the same – we appreciate that everyone is doing it differently. 
All we ask is that you, the best you can: 
 
1. Encourage your children to engage with the learning activities provided. As there is an 
expectation to engage with this work, it will require you to develop a rhythm / routine at your home. This 
is not a holiday, and while we are mindful that each family situation is different and challenging, we need 
the children to BE ACCOUNTABLE AND ACTIVELY ENGAGE in the learning activities provided, and your 
support would be appreciated. All we ask is that we do our best to work together. 
2. Monitor communications from your children's teachers 
3. Take it easy on the children, take it easy on yourself and take it easy on the teachers if it’s not 
working 100%. It’s ok – we will work it out together. Stay in contact with the school and teachers – we 
will support you. 

 
 
 
 
 



 
Happiness is… Photo Winners 
 
Junior Section: 
Elise Cain – Happiness is.. huts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Senior Section: 
Millie McAllister - Happiness is… picking and selling daffodils every year and giving some of 
the takings to charity, it’s hard work keeping the lambs (Beau) away from the flowers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Adult Section: 
Gartery Family - Happiness is FAMILY! 
 

 
 
 
 
 
 
 
PLEASE TAKE TIME TO REVIEW THESE… 
 
POLICY REVIEW 
Policies for review  -  
 
1.   Concerns and Complaints 
2.   Behaviour Management 
 
 
1. Visit the website 
 http://cust.schooldocs.co.nz/1893.htm.  
2. Enter the user name (cust) and  
password (piko). 
3. Follow the link to the relevant policy as listed. 
4. Read the policy. 
5. Click the Policy Review button at the  
right hand top corner of the page. 
6. Select the reviewer type “Parent”. 
7. Enter the password “pin”. 
8. Enter your name (optional). 
9. Submit your ratings and comments. 
 



 
 
 

Behaviour Management 
Our school provides a safe physical and emotional environment for students and staff. 
Cust School is a PB4L school. PB4L stands for Positive Behaviour for Learning and is a positive, 
proactive, schoolwide organisational framework for behaviour and discipline. 
Managing behaviour relies on consistently applying both our school's behaviour plan and strategies to 
promote positive student behaviour. We also expect high standards of conduct from our school 
community, which includes modelling good behaviour for students. 
At Cust School: 
• Staff, including relievers, coaches, and tutors etc, maintain positive learning environments and 
relationships with students. 
• We make a clear statement of acceptable and unacceptable behaviour known to all staff, 
parents, and students. 
• All members of the school, including the students themselves, have a responsibility to 
recognise bullying and to take action when they are aware of it happening. 
• We consistently apply our behaviour management strategies in all cases of unacceptable 
behaviour, and endeavour to maintain the dignity of the student at all times. 
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Concerns and Complaints Process 
Most concerns can be resolved informally by discussions with the people concerned. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

This flowchart aligns with the school’s Concerns and Complaints policy and procedures. 

Your concern/issue is general in nature 

OR involves a particular student or a staff member.

Make contact with the person concerned to arrange a 
time to discuss the matter privately, indicating 

beforehand what it is about. If the concern is about a 
student, contact the student's teacher. 

Meet and discuss the issue. Try to work towards a 
resolution.

Be prepared to listen to different points of view. This 
may require another meeting and/or involve senior 

management.

Provide feedback to the staff member as to whether 
you were satisfied with the outcome, or if the issue is 

not resolved.

Is the issue resolved?

Your concern/issue has not been resolved by meeting 
with the person concerned 

OR does NOT involve a particular student or staff 
member 

OR you do not wish to approach the person 
concerned.

Make contact with the principal or senior management 
to arrange a time to discuss the matter. Indicate what 
the concern is about, and the steps that have already 
been taken to remedy it. Advise if you wish to have a 

support person present.

Meet with the principal or senior management and 
discuss the issue.

Be prepared to listen to different points of view, and 
provide feedback on the issue.

The principal may involve any persons concerned to 
assist with the resolution.

Is the issue resolved?

Your concern/issue has NOT been resolved by 
previous steps 

OR your concern is more serious 

OR involves the principal or a board member.

You can make a formal complaint.

Put the complaint in writing, outlining the problem in 
detail, and the actions taken to resolve the issue to 

date. Include your name, signature, and contact 
details.

Send to the principal, board chair, or deputy board 
chair, as appropriate.

Your complaint will be acknowledged along with an 
expected timeframe for resolution.

The school follows the 
Formal Complaints process 

for considering the 
complaint and determining 

the appropriate 
investigation.

Once the complaint has 
been considered and 

resolved, the principal or 
board will write to you.

No further action required 

Unless there are 
exceptional 

circumstances, a 
complaint will not be 
accepted unless it is 

in writing and the 
correct process has 

been followed. 

You may be directed 
back to the staff 

member or principal 
to follow the process. 



• Staff manage challenging behaviour and use de-escalation techniques if a student's behaviour 
is becoming out of control and/or poses a danger to themselves or others. Physical restraint is used 
only in an emergency situation, and only according to our physical restraint guidelines. 
• The school actions the procedures outlined by the Ministry of Education for the stand-down, 
suspension, or exclusion of students, in cases of extreme and persistent behaviour. 
• Individual programmes and strategies for students with particular behaviour difficulties are 
devised with parents and staff, and outside agencies if necessary, and these students may be dealt 
with outside the school's behaviour plan. 

• Seclusion and corporal punishment are not used at this school.  

See our Positive Behaviour for Learning plan  for more information. 

Parents' concerns about student behaviour 
If a parent has a concern about an incident at school, the parent should contact the school and the 
school will deal with the concern. The school believes that parents should not approach other students 
or parents about school behaviour incidents. This also applies to incidents that occur out of school 
time or off school grounds but when students are still connected with the school e.g. at EOTC events, 
while wearing school uniform, or travelling to and from school. 
 
 
PTA 
Calling Marshalls! 
The Oxman triathlon will be held on Sunday, 12 December at Sparks Lake, between Harewood, South 
Eyre and Poyntzs Roads.  They are in need of marshalls for the event and for each marshall that we 
can provide, they will make a donation of $48 to the PTA.  Time involved would be between 3-5 hours 
with something to eat and drink provided. 

Please contact me if you are interested in helping.  This would be a great fundraiser for the PTA if we 
can rein in as many helpers as possible. 
 
Many thanks.  Kathryn Taylor, custschoolpta@gmail.com or 0210391747 
 
Second Hand Uniform  
Second hand uniform is available from the small room (former coal bunker) opposite the office.    
See Mrs Thompson for the key. Items are available for a gold coin donation. If purchasing items, 
please pay at the school office, and don’t forget to relabel these items.  
If donating items, please leave them at the school office - clean and in good used condition (no stains 
or holes). Remove the name tags.  
  
For more information/contact details:  
Website: www.cust.school.nz (School Info Tab)  
Facebook: Cust School Parent Teacher Association  
Email: custschoolpta@gmail.com  
Cust School PTA Bank Account: 02 0876 0291500 000.  Please note – this is different to the Cust 
School Bank Account which you pay school fees etc into.  
 
 



 


